
BPSC USER MANUAL



BPSC URL
 The applicant needs to open any browser and write the link provided here 

https://bpsconline.bihar.gov.in/candidate/login then the applicant will be directed 
to the home page of BPSC login portal.

https://bpsconline.bihar.gov.in/candidate/login


NEW REGISTARTION

 After clicking on the URL, the candidate will land to the home page of BPSC
 Now the candidate can view the login credentials block.
 If the candidate has been registered then he can login into the account.
 If the candidate has not registered then then he has to do the New Registration.



REGISTRATION FORM

 Enter your valid email address, Click to receive OTP, Check your email OTP in your email inbox or 
spam. Enter valid OTP and verify OTP

 Create Password and Verify Password
 Enter Candidate Name according to 10th Marksheet and verify Candidate Name.
 Enter Candidate’s mother name according to 10th Marksheet and Verify Candidate Mother’s 

Name.
 Enter Candidate Father’s name according to 10th Marksheet and Verify Candidate Father’s Name.
 Enter the Candidate’s Date of Birth and Verify Date of Birth.
 Enter Gender from Drop-Down (Male, Female, Third Gender ).
 From ID types Select one ID type.(Aadhar Card , Pan Card and Driving License.). Enter the ID 

details.





DIGILOCKER 
 Once the registration for the candidate is completed, he will be taken to Meri-Pehchaan Digilocker Page.
 If the Candidate has a Digilocker Account then he can sign in using his mobile number and six-digit pin.
 Otherwise, the Candidate who doesn’t have a Digi-locker Account then he needs to signup filling up the details.
 After filling up the signup details he needs to click on verify account. 
 Then he needs to again use a mobile number which is linked to Aadhar number.
 He will receive the OTP of the same. 
 Once all the sign-up process is completed he will come down to the home page of Digi-locker where he can 

view his Aadhar Card.
 Now click on Drive of left hand side where the candidate can upload all his documents whenever he requires it 

he can get it from the Digilocker Drive. 
Note: If the applicant does not want to create a Digilocker account then he can click on back button and he will 
be redirected to the BPSC portal



PROFILE CREATION

 Personal Information: The Candidate needs to fill the necessary information like person 
with benchmark disabilities, whether he was sports person, Ex-Serviceman, NCC cadet.

 If the applicant was/ is working as a Government Employee then he needs to address a 
set of questions like Are you Bihar Government Employee, Enter Designation, Enter 
Office and Enter Place. 

 After filling the necessary information, the candidate has the opportunity to save it.



Step 2: Address Information
 The Applicant has to fill mandatory address details .
 Then the applicant has to fill the Correspondence address if the person has difference place of residence than 

the documented address.
 If both the address are same the applicant has can click on Same as above.
 At the end there is an option to Save the data. 



STEP 3: OTHER INFORMATION
 In this section the applicant has to give an information about their Criminal Convictions against them (if any).
 The second sub-section is about Extra-curricular achievements like Prize/ medal in Sports , Hobbies and 

leadership positions in school or college.



Step 4: Qualification Details (All Star * sign Mandatory  )
 This section is about adding the applicant’s qualification details.
 In this the criteria for the applicant has to add minimum 10th details. Below 10th details are not acceptable.
 After filling the qualification details, make sure to Save it by clicking on the Add button.
 For adding more qualification details follow the above three steps.



STEP 5: Experience Details
 This section is about work experience. 
 The applicant has updated his latest and previous work experience.
 After completing the work experience details, make sure to save it by clicking on the Add button.
 Save the updated details.



STEP 6: PHOTO AND SIGNATURE
 Section is about live photo and Signature.
 While capturing the live photo, the candidate should ensure that he/she keeps his/her face straight and in front of the 

Webcam and looks into the Webcam with open eyes. Use good lighting and light coloured background. Do not wear 
any headgear such as cap or power glasses, sunglasses, mask, muffler, helmet etc. Make sure that no other person is 
in the frame, and the photo is clear, with your face fully visible.Next Part the applicant needs to upload a picture of 
Hindi and English Signature with set of instruction like the picture size should be less than 20 kb, width should be 
between 150 to 220 PPX and height should be between 250 and 320 PPX.

 Save the profile.
 Accept the terms and conditions by clicking the tick-box
 Click-on Submit and lock profile.
 If the applicant wants to edit/update something in his profile, he can do it by going to My Account Tab and 

Update/Unlock Profile Tab. After clicking on the Update/Unlock Profile tab, the applicant will receive an OTP on the 
email and mobile number provided by him. After filling the OTP, the applicant can edit/update his profile. After 
editing/updating, the profile has to be locked.





NEW APPLICATION
 Now click on New Application TAB the interface will look like the image below.
 On this tab you can view the whole document which you have filled in profile creation. 
 Now to check the post according the information provided click on Check Advertisement criteria TAB.
 After that on the right side you can view all the post that the applicant can apply.
 Once applied for the post then applicant should accept terms and conditions to submit the application.



DOCUMENT UPLOADATION
 Once the applicant applies for the relevant position then he needs to upload a set of documents.
 If the applicant already has uploaded his documents on Digilocker drive then the admin can fetch 

those documents directly from Digilocker.
 Otherwise the applicant can upload his documents locally too.
 Then the applicant has to again capture a Live Photo as done while submitting the application.
 At the end the applicant should click on Submit and Pay Fees. 



PAYMENT GATEWAY

 In MY ACCOUNT TAB click on Pay Fees section.
 This will take you to payment mode which is Online Payment of SBI, the applicant will be taken to SBI payment 

gateway.
 The applicant will provide with various mode of payments like UPI, Cards, NET Banking.
 Once the payment is successful then the applicant will be taken to the MY ACCOUNT TAB section and there, he can 

view the receipt or can check his payment history.



GRIEVANCE TAB
 In this tab the applicant has an opportunity to put forth any concerns regarding the application.
 To apply for grievance the applicant has to follow a certain procedure
 First, he has to provide details of the advertisement that he has applied using the drop-down.
 Secondly, he has to provide grievance type like in which section has faced issues like Registration Information, 

Address information, etc using the drop-down menu.
 In next frame the applicant has to give the information of grievance sub type from the drop-down in which sub-

section the issue has raised.
 At the end the applicant has to provide a brief summary of the issue in Grievance Description in 500 characters

max limit.
 Lastly the applicant needs to upload a document with the area of concern in .pdf format only. And after that 

applicant can save his grievance issue and submit it.


